Kidlington Forum Table Tennis Club
Members Charter

Kidlington Forum Table Tennis Club exists to provide table tennis provision for anyone who wishes to
do so regardless of ability, age, gender or background.

As auser of the Club facility, all members play a part in making the Club a welcoming and friendly
environment in which to play table tennis.

All members are expected to conduct themselves in a manner that supports a safe welcoming and
respectful environment for everyone using the Club. By using the Club facilities, you agree to show
respect to all users, duty officers and volunteers in the following way:

a) Respect the facility and equipment. Refrain from stamping whilst serving to protect the floor.
b) Everyone is expected to support players of lesser ability than themselves.

¢) Members must treat fellow members, volunteers and officers with courtesy and respect.
Swearing towards, bullying, intimidation, harassment or other behaviour that is reasonably
considered likely to undermine the safe, welcoming and effective operation of the Club will
not be tolerated.

d) Tables are for everyone. If members are waiting to play, time limits will be applied.

e) If you have a concern or dispute relating to the club or a fellow member that you are unable to
resolve, you are encouraged to raise it with the Club’s Welfare Officer (or another nominated
committee member where appropriate). Members should communicate respectfully
throughout any complaints or disciplinary process. We recommend avoiding prolonged or
confrontational discussion through social media, email or other electronic communications
wherever possible.

Coaching
As a Club we believe that coaching is a benefit to the Club

The club offers group coaching for both junior and senior members on Tuesday evenings. Due to
demand time is set aside on other weekdays and Sundays for private coaching by any licensed club
coach and a club member

The administration of the sessions will be a private arrangement between the player or parent directly
with the coach.

Duty Supervisors

Duty supervisors are responsible for the safe running of all table tennis open sessions. Without their
support the club would not be able to operate

The duty supervisor will decide on the number of tables used and, if necessary, the amount of time a
player may spending on a table if players are queuing to play.

If a player is unhappy with the duty supervisor’s decision, it is not a matter for argument. It is
important that both players and supervisor treat each other with respect
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